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ANOTHER Christmas is almost upon us and

youngsters everywhere have already posted

their festive wishes to Santa Claus.

And on Xmas Day their eyes will light up when

they unwrap the presents they have been wait-

ing all year for.

But beware someone is out to ruin the festivi-

ties and make poor old Santa look like the bad

guy. He is also the one person who could be

putting your life at risk.

While Christmas always has the cash registers

ringing everywhere, there is also a dark, ugly

side where fortunes are made out of misery.

Welcome to the world of counterfeiting, fakes,

bogus goods.  Yes criminals once again are get-

ting ready to cash in on a global trade that is not

only costing companies billions, but is also cost-

ing lives or maiming innocent children.

Badly made copies won't even last and if you

buy fake goods, you're helping to fund crime

and could even harm your health. For example,

if you use fake electrical products, you could

increase the risk of a fire or even electrocution. 

How to tell if it's a fake

nIs the item suspiciously cheap? 

nFake goods are sold at low and often, very

tempting, prices. Be wary of deals that appear

too good to be true - they usually are! 

nAnd don't buy something you know is far

below the recommended retail price.

What does the product look like?

nCheck the packaging. Remember, something

that’s supposed to be expensive will not be

delivered to you wrapped in plastic.Be wary of

anything with low-quality packaging or no logo. 

nResearch the item you're intending to buy -

does it have any distinguishing holographs or

features?

nIf you do inadvertently buy a fake product, you

can use our step-by-step guide to to report it to

trading standards. 

Where are you buying the item?

nBuy from reputable retailers. Don’t expect to

buy high-end technology or a designer handbag

from a car boot sale or a market stall.

nAnd always try to buy from a brand’s official

website or from an authorised seller of the

product.

nAsk the trader you’re buying from whether

they offer an after-sales service or guarantee. 

nIf you're buying online, you should also check

the background of the trader for customer

reviews.

nTake a look at the website brand-i.org, which

is partnered with the Chartered Institute of

Trading Standards. This website only lists online

stores selling genuine products.

A good tip for buying from unknown sellers

online is to remember that positive feedback

about the seller is not the same as positive feed-

back about the products they're selling.

Check feedback specifically for the product

you're purchasing, not just the seller. 

What about sites outside the UK?

nIf you buy a fake or counterfeit product

through a website based outside the UK, it can

be difficult to get a refund from the site.

nDon't assume that a web address which ends

in .uk, a listed UK phone number or prices in

sterling mean that the seller is UK-based. 

nIf you're suspicious of a website, go to

Whois.net to check who owns the domain. 

Fraudsters are becoming increasingly sophisti-

cated when it comes to creating convincing fake

websites. 

Don’t ruin your Xmas
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Christmas fesitivities could get wrecked this year by faulty fake

products. Beware of buying counterfeit goods, they cost lives.

Rogues caught
A MAN has been given a 1,503-

year prison sentence for repeat-

edly raping his teenage daughter

over a four year period.

Rene Lopez, 41, was sentenced

to the longest-known prison sen-

tence in Fresno Superior Court

history.

A jury found Lopez guilty of 186

felony counts of sexual assault,

including dozens of counts of rape

of a minor.

Prosecutors say Lopez’s daugh-

ter was first sexually abused by a

family friend but that instead of

protecting her, Lopez turned her

into ‘a piece of property.’

They say the victim was raped

two to three times a week from

May 2009 to May 2013, when the

girl got the courage to leave him.

In announcing the punishment,

Judge Edward Sarkisian Jr. told

Lopez he is a ‘serious danger to

society’ and noted that Lopez had

never shown remorse and has

blamed his daughter for his

predicament.

Food for thought
ONE in five samples of lamb take-

aways are still contaminated with

other meats such as chicken, beef

and pork, the government’s food

watchdog has revealed, following a

major investigation by a consumer

group nearly a year Which

The Food Standards Agency (FSA)

announced a series of new tests

last year prompted by evidence of

lamb being substituted for cheaper

and substandard meats. 

An exposé by Which?  found that

40% of lamb curries were adulter-

ated with other meats – and that

some contained no meat at all.

The magazine said the latest FSA

findings suggest little progress has

been made, and were shocking.

Get in touch
Watch Out magazine is published

monthly by Who Can You Trust and

produced by County Media

Enterprises. Contact editor Peter

Faulkner on 07958-475392 or

01268 566743 or email him at

peterfau67@ gmail.com with any

articles for future issues.
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Boss stole £70,000
EAMONN Burns had been a manager at

Wickes in Swindon for just two years when

he dreamed upa scheme to make money.

Burns began stealing cash through a

bogus refund scheme, but the long arm of

the law finally caught up with him after he

had pocketed £70,000 and at Swindon Court

he was jailed for 18 months.

Burns, 31, stole the cash over the course

of 2015 and spent much of it on a second

home in Cyprus. His colleagues, meanwhile,

missed out on annual bonuses and were

subject to an overtime ban.

Mr Burns became a manager at the £10m

turnover store in 2013 where he oversaw

the refurbishment of the site and was

responsible for the £3.5m kitchen and bath-

room showroom, six design consultants and

around 50 employees.

In December 2015 an investigation into

refunds found several repayments made to

Mr Burns, with a total in excess of £70,540.

One refund Mr Burns made out to himself

was for £6,500. Police also uncovered items

including tiles at the offender's house for

which he had obtained a refund.

He admitted becoming greedy once he

had paid off his estimated £6,000 of debt.

No cheer for a plonker
BORDEAUX wine producer Francois-Marie
Marrett has been jailed for two years and
fined �8m for selling inferior wine under top
labels to major supermarket chains.

Marret, 55, was convicted of blending
poor-quality wine with high-end Saint-Émil-
ions, Pomerols and Listrac-Médocs to create
the “moon wines” – so called because the
plonk was spirited to his operation by night.

This was blended with Marret’s prestigious
vintages and sold to clients including super-
market chains Auchan and Intermarché.

The fraudulent wines fetched nearly
�800,000 in 2011 and 2012 before the ring
was busted, according to customs officials.

Marret, who owns three chateaux in the
Gironde region, said he would appeal against
the verdict.

Wine merchant, Vincent Lataste, was given
an 18-month suspended sentence and a
�5,000 fine, while his company was fined
�30,000, of which half was suspended.

One of the middlemen, who worked at
Quali-Bordeaux, an independent quality con-
trol body, received a one-year suspended
sentence. The other broker was handed an
eight-month suspended sentence.

The growers were given six-month sus-
pended sentences along with fines and
penalties of up to �12,500, and the driver
who delivered the wines got a four-month
suspended sentence.

£414m debts written off
A DEBT recovery firm has agreed to provide

redress to more than half a million con-

sumers after being reprimanded for shoddy

due diligence and debt collection practices

by the financial regulator.

Motormile Finance UK Limited (MMF) will

pay redress totalling £154,000 and write off

claims to outstanding debts of £414 million.

The Financial Conduct Authority (FCA)

found Motormile had failed to check the

details of debts it had bought from other

lenders, resulting in “unfair and unsuitable”

customer contact for recovery of the esti-

mated debts.

Most affected consumers will see

Motormile write off existing debt and

around 2,000 people will receive redress of

£70 on average. The company also agreed

to amend its collection practices to prevent

future failings.

Scots seize £7m of fakes
ALMOST £7m in counterfeit goods, ranging
from handbags to hoverboards, were seized
across Scotland last year.

Police also made nearly 3,000 arrests
linked to Serious Organised Crime Groups
while prosecutors recovered almost £9m
from individuals and companies.

Justice Secretary Michael Matheson hailed
the significance of the multi-agency drive to
smash criminal networks.

Speaking at the Scottish Crime Campus at
Gartcosh, he said: “The threat from serious
organised crime continues to evolve and we
are adapting our approach to try to meet
these emerging threats head on.

“Tackling organised crime is about much
more than police raids and court trials.

“We need to work collectively, in our com-
munities to tackle the harm caused by seri-
ous organised crime, to stop the cycle of
deprivation and, crucially, give those

involved in these activities the chance to
turn their lives around.

“With the right education we can prevent
people, including our young people, from
being recruited into a life of crime.”

Matheson also said the CashBack for
Communities programme has now generated
£100m over 14 years.

TalkTalk fined £400k 
TELECOMS giant TalkTalk has been fined a
record £400,000 by the Information
Commissioners Office (ICO), after poor data
security resulted in over 156,000 customers’
details being stolen in a hack.

The ICO’s investigation found that the
attack on the company in October 2015
could have been avoided had the telecoms
company taken “basic steps” to protect cus-
tomers’ information.

As a result of TalkTalk’s security failings,
hackers accessed names, addresses, dates of
birth, and contact details for 156,959 people.
Worse still, in about 10% of cases bank
details were also stolen.

Information Commissioner Elizabeth
Denham says: “Hacking is wrong, but that is
not an excuse for companies to abdicate
their security obligations. 

“TalkTalk should and could have done
more to safeguard its customer information.
It did not and we have taken action.”

New unit to tackle fraud
COUNCILS across Gloucestershire and West
Oxfordshire have opened a unit to counter
fraud and misuse of public funds.

The unit is being established by a council
partnership between Cotswold District
Council, Gloucestershire County Council,
Cheltenham Borough Council, West
Oxfordshire District Council, Tewkesbury
District Council, and Forest of Dean District
Council. 

Stroud District Council and Gloucester City
Council may be possible partners in the near
future.

The unit also provides services for environ-
mental services company Ubico Ltd and
Cheltenham Borough Homes and has the
ability to extend these services to other
Registered Social Landlords.  

Cotswold District Council will be consider-
ing a proposal to permanently establish the
Counter Fraud Unit in the New Year.   

The hub is now planning the procurement
and implementation of a data warehouse to
legally store and match data across its part-
ners, with the potential to share information
with other public bodies and fraud hubs
across the South West. 

Home and away 
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By Staff Reporter

IS your child safe in your car - really safe,

legally safe?

A spot-check of 100 randomly-selected vehi-

cles carrying children in car seats, found that

32 were not installed as recommended by the

manufacturer.

The research, carried out by insurer Sheila's

Wheels, also found that one in 10 of these

were fitted 'dangerously wrong'.

The list of errors made by parents included

incorrectly positioned harnesses, harnesses

that were twisted or too loose, misuse of car

head restraints, incorrect use of seat belts and

children being too big or small for the seat

being used. 

Worryingly, of 12 vehicles with a child seat

installed in the front, only half had deactivated

the passenger airbag. In all of these cases, a

child could be severely injured in an accident,

the insurer said.

As well as scrutinising the handy work of

these 100 parents, Sheila's Wheels' investiga-

tion also quizzed them about their experience

with child seats.

Of these, as many as 35 said they struggled

with the installation of the protective seats,

while 12 admitted they didn't think that

they'd fitted the seat safely.

Another 23 said they had spotted their child

taking their arms out of the restraining straps

during a journey. Nine said their child had

managed to escape from the seat altogether

on at least one occasion.

Meanwhile five said they put a blanket

underneath the child car seat to protect the

leather or fabric interior of the vehicle,

unaware that this can have an impact on how

the protective seat performs if there's a colli-

sion.

According to the latest figures released by

the Department for Transport last year, child

road deaths - which accounts for those under

the age of 16 - rose for the first time in 20

years in 2014 to 53.

Current regulations stipulate that when trav-

elling in a car, children must be secured in a

car seat until they are 12 years old or 135cm

tall.

However, the on-the-spot check by the insur-

er found that one in three children between

the age of 9 and 11 were not using a car seat

at all. When asked if they were aware of the

existing rules around child car seats, 28 per

cent said no.

As many as 15 believed a child no longer

needed to use a child seat once a normal seat-

belt fitted them comfortably.

Is your child car safe?
As well as scrutinising the handy work of these 100 parents,

Sheila's Wheels' investigation also quizzed them about their

experience with child seats with worrying results.

The 100 year debt
A BENEFITS cheat pensioner has

been ordered to pay back the

proceeds of a 10-year fraud – but

his £12-a-week payments mean

clearing the debt would take

more than 100 years.

Chung Fong, 75, previously

avoided jail after pleading guilty

to two counts of benefit fraud

after wrongly claiming £64,451 in

pension credit and £4,328 in

council tax benefit between 2004

and 2014. 

A Proceeds of Crime Act hearing

in Cardiff on Friday saw him

ordered to pay back a total of

£73,581 plus a further £1,150

towards prosecution costs. 

Cardiff Crown Court was told

while Fong had paid back the

council tax benefit he was paying

back the pension credit at a rate

of £24 per fortnight. 

That equates to £624 a year –

meaning paying back the pension

credit alone would take 103

years.

Prosecutors said that while

Fong, from Eveswell Street in

Newport, was claiming the bene-

fits, his wife had more than

£200,000 of savings in several

bank accounts. 

Solar tricksters
HOMEOWNERS with solar panels

are being targeted by salesmen

making false claims about their

existing solar panels.

False claim 1 

Salesmen are encouraging home-

owners to replace their existing

solar panels and claiming that fire

crews will not attend a fire involv-

ing older solar panels.

This is false! The Fire Service will

always attend a fire no matter the

cause. 

False claim 2

Salesmen are offering free health

checks on Solar PV installations in

conjunction with The

Microgeneration Certificate

Scheme (MCS) (an industry-led

and nationally recognised quality

assurance scheme).

This is false! MCS has not part-

nered with any installation or

maintenance companies and does

not carry out health checks or

maintenance.

For more information visit the

MCS website.
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Proving that crime pays
Police in Sussex have made three donations worth £1,300 to local

groups from the proceeds of the Police Property Act Fund.

BATTLE Police has donated £500 to Battle Health Pathways (BHP). BHP are a group who have set up

a project to construct an all-weather walking, running and cycling route around the Battle

Recreation Ground in North Trade Road.,,and it is one of three donations that Sussex police have

made to local groups.

The BHP project group have identified options for the Pathway and now a topographic survey has to

be carried out prior to development of the project costing and works funds bidding processes. 

There have been various fund raising events over the last year or so and now the donations towards

this professional work mean the next step can be undertaken. 

Eventually, if funds can be identified Battle can look forward to a hardened surface path, usable by

all ages for various activities and allowing more off-road/footway connections for local journeys. .

The second donation, this time for £300, has been given to the 55th Brighton Moulsecoomb Cub

Scouts by Brighton & Hove Police to fund the use of a venue and equipment.

A spokeswoman for the cub pack said: “Young people from this area now have a massive opportuni-

ty to join our new group who offer such important life skills and fun activities. This funding will help us

continue to offer that support. Thank you so much from as all.”

PCSO Clare Cates said: “We are pleased to offer this funding to the 55th Brighton Moulsecoomb Cub

Group. It is a great way to support a new group that offers such amazing activities to local young peo-

ple.” 

Finally Steyning Police has donated £500 to Steyning Town Community Football Club to go towards

clubhouse safety improvements including fire alarm systems and improved security.

Richard Woodbridge, Club Chairman, said: “We are very grateful for this donation. The clubhouse

will be used by many local people in the community and we needed to make improvements. Our new

superb 3G pitch now has a refurbished clubhouse to go with it.” 

All the donations come from the Police Property Act Fund (PPAF), made up of monies received by

the police from property confiscated by order of the court and then sold.

Inspector Dave Shepard said: “Steyning Town is a community focused club and we are happy to

make this small donation to support them following the improvements they have made to their club-

house and pitch.” 

Gave drugs to kids
AN East Sussex man has been sent

to prison for supplying drugs to

school children after a tip off from

a concerned parent.

Leigh Morley, 29,  of High Street,

Polegate, was sentenced to three

years in prison when he appeared

at Lewes Crown Court having

pleaded guilty at a previous hear-

ing to two counts of drug dealing;

one of supplying ecstasy and one

of supplying cannabis.

The Sussex Police investigation

began following a call in

December last year from a con-

cerned father from nearby

Willingdon who suspected his 14-

year old son was beginning to use

drugs and had been supplied with

some cannabis. 

The police investigation also

showed that Morley had been

actively offering drugs to other

children in the area although no

drugs were traced. 

Blue Badge fraud
PORTSLADE bank manager Hina

Patel has been fined for the second

time for misusing a blue badge,

this time for doing it intentionally. 

Patel, of Cornford Close, pleaded

guilty to intent to deceive using a

disabled blue badge and was fined

£500 and ordered to pay £600 in

costs and a £50 victim surcharge. 

She had previously been prose-

cuted for misuse of a Blue Badge in

May last year. She was then fined

£300, paid £350 costs and £30 

victim surcharge.

Time runs out
PROLIFIC thief John William

Fletcher stole watches worth more

than £47,000 from gym lockers in

the City of London. 

But time ran out for the 43 year

old from Church Road, St Leonards-

on-Sea, when he was sentenced to

16 months in prison at Carlisle

Crown Court after pleading guilty

to 12 thefts from three locations. 

The court heard that Fletcher

signed up at several gyms using

bogus names to allow him access

to the locker room areas.  

Sgt Mark Botley presents the cheque to Sue Bauton of Battle Heath Pathways
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By Peter Faulkner

CONMEN get away with millions of pounds

nationally with door-to-door scams simply

because they have turned scamming into an

art form. After all it's their profession so they

generally have a Masters degree in persua-

sion.

They are smooth talkers, often smart

dressers and have an air of respectability

about them. But the latest gangs to plague the

market have taken the art of robbing people

to a new level according to Surrey Trading

Standards officers.

They are investigating reports that criminals

are going door-to-door in the Cobham and

Esher area selling what they claim are top-of-

the-range kitchen utensils and demanding up

to £1000.

Not for them though a shoddy looking van,

oh no.  This new breed is arriving in your

street in Rolls Royces,Mercedes and Range

Rovers. Now, that's class.

All Trading Standards teams in Essex,Kent,

Sussex, Suffolk, London,Notts and Bucks have

now been alerted because these crooks drift

from town to town before they can get

caught.

If they call on you don't be misled by the

look of sheer affluence.They tell residents that

they have just come from a trade show and

the stock they are selling cannot be taken back

so they are selling it at a reduced price.

These men are of Eastern European appear-

ance and speak with a European accent, but

what what they are selling is not worth the

money they are asking so you are better off

slamming the door in their face. 

The danger is that the might also con their

way into your home and steal savings and

valuable items.Surrey Trading Standards said

please report such instances to us via 03454

040506 or to the Police on 101 

While we are on the subject of conmen,

Surrey Police have told us there is counterfeit

money floating around the County so you

need to be alert.

The police have had several reports of three

smartly dressed men in suits trying to pass off

fake £50 and £100 notes, believed to be

Scottish counterfeit notes. 

They go into a shop and buy a small item

with the note and there have been reports in

Caterham, Nutfield and Redhill. Please be very

wary of people using large denomination

notes to buy small items and make sure you

check the notes carefully.

If you believe people have used counterfeit

money please let the Police know on 101.

Don’t be a plonker...
This special cutlery being sold door-to-door by Eastern European

tradesmen doesn’t cut it with Trading Standards officers who are

advising residents to slam the door or call police on 101

The 100 year debt
A BENEFITS cheat pensioner has

been ordered to pay back the

proceeds of a 10-year fraud – but

his £12-a-week payments mean

clearing the debt would take

more than 100 years.

Chung Fong, 75, previously

avoided jail after pleading guilty

to two counts of benefit fraud

after wrongly claiming £64,451 in

pension credit and £4,328 in

council tax benefit between 2004

and 2014. 

A Proceeds of Crime Act hearing

in Cardiff on Friday saw him

ordered to pay back a total of

£73,581 plus a further £1,150

towards prosecution costs. 

Cardiff Crown Court was told

while Fong had paid back the

council tax benefit he was paying

back the pension credit at a rate

of £24 per fortnight. 

That equates to £624 a year –

meaning paying back the pension

credit alone would take 103

years.

Prosecutors said that while

Fong, from Eveswell Street in

Newport, was claiming the bene-

fits, his wife had more than

£200,000 of savings in several

bank accounts. 

Solar tricksters
HOMEOWNERS with solar panels

are being targeted by salesmen

making false claims about their

existing solar panels.

False claim 1 

Salesmen are encouraging home-

owners to replace their existing

solar panels and claiming that fire

crews will not attend a fire involv-

ing older solar panels.

This is false! The Fire Service will

always attend a fire no matter the

cause. 

False claim 2

Salesmen are offering free health

checks on Solar PV installations in

conjunction with The

Microgeneration Certificate

Scheme (MCS) (an industry-led

and nationally recognised quality

assurance scheme).

This is false! MCS has not part-

nered with any installation or

maintenance companies and does

not carry out health checks or

maintenance.

For more information visit the

MCS website.
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By Peter Faulkner

JUST study these statistics. London – 65,000

plus; Suffolk – 4,154; Kent – 17,400; Surrey –

5,771; Sussex- 7,583;Essex – 14,042;

Nottinghamshire – 7,941; Buckinghamshire –

2,521.

These are the number of burglaries that

brought heartache to residents in a 12-months

period, a total of 124,412 unhappy people who

may have lost prized possessions, family heir-

looms or other irreplaceable items.

I was laying by the pool at my hotel in Greece,

1500 miles away, when I confronted a dodgy

caller outside my home and told him I was not

interested in buying whatever services he was

offering and if he didn't leave I would call the

police. It was a reassuring moment for me.

Now if some of those 124,412 victims had been

able to do that, they may not have endured the

heartbreak of a burglary.

It may not be a burglar but simply someone

making an important delivery that you have been

waiting for. Now you can just give them an alter-

native address or a neighbour to leave it with.

You are probably asking how was I able to talk

to someone calling at my door when I was 1,500

miles away.It's impossible. Must be magic!

No it is just an ingenious invention called Ring™

Video Doorbell which enables you to track any-

one at your home or within a radius of your

home just by using your iPhone phone, Android

phone or your tablet. 

As far as burglaries are concerned it really does

ring the changes and I think this is one of the

best security devices created for a long time.

Even better, we have managed to secure a gener-

ous £20 discount for readers of both Watch Out

magazine and London Community Watch maga-

zine. See the ring advert for details.

Now you never worry about missing a visitor

again thanks to the Ring™ Video Doorbell. The

device streams live audio and video of a home’s

front doorstep directly to a smartphone or tablet,

allowing homeowners to stay connected to their

homes whether in the kitchen or across town. 

Or even if, like me, they were lazing by a pool

on some sunshine isle.

The Ring Video Doorbell installs with no profes-

sional help or tools required, and can be

accessed through the free Ring app on any iOS or

Android device. 

No need to wonder if something is going on

outside your home, see for yourself. Built-in

motion sensors detect activity on your property

and trigger instant mobile alerts, giving you the

ability to know what’s going on even if you are

not there.

The powerful sensors cover an 180 degree field

of view and up to 30 feet in range, but are also

custom configurable by zone for your property

ensuring you receive only meaningful notifica-

tions. 

Miss a notification? Simply access recorded

footage through a smartphone or computer at

anytime thanks to Ring's cloud recording.

Watch these three videos to see just how sim-

ple it is and what a great deterrent it is too.

https://ring.com/customer-videos#how-to-deter-

a-package-thief

https://ring.com/customer-videos#attempted-

burglar-arrested

https://ring.com/customer-videos#how-to-deter-

a-visitor-at-4-a-m

We’re watching you...
Thanks to Ring.com, even though I was 1,500 miles away I could

see a dodgy caller who was standing outside my home in Essex

Don’t get court out
FRAUDSTERS are sending out

scam emails claiming to be from

the Crown Prosecution Service

(CPS) saying you are due to

appear in court. 

We have received several

reports from concerned members

of the public who have received

the email entitled “You’ve been

witness summoned to court”. 

The email entices people to

click on a link to view their start

time/case details. This link is like-

ly to lead to malware.

This email has no connection to

the CPS and anyone receiving the

email should not download any

attachments or click any links and

report it to us. 

The CPS is aware and said they

“never email witnesses in order

to summons them to court”.    

Smyths scam alert 
IF you're planning to shop at

Smyths Toys watch out for a fake

Facebook page that scammers

have created to try and con peo-

ple. It offers the chance to win a

�300 (£263) gift card if you like

and share the page.

The fake Facebook page is hard

to distinguish from the real thing

and as a result, over 25,000 peo-

ple have liked the page and over

11,000 have shared the fake com-

petition. 

Once you have liked the fake

page the con artists can then bom-

bard you with other scam website

posts as well as gain access to your

Facebook profile, which could

include personal information.

Similar scams in the past have

resulted in victims having their

phone numbers signed up to pre-

mium rate services costing them

hundreds of pounds.

We have it covered
THE Independent Garage Association

will cover bills up to £1,000 with its

Trust My Garage scheme which pro-

tects against dodgy garages

Motorists will be protected from dis-

putes with independent garages over

unsatisfactory work, thanks to a new

£1,000 industry guarantee.

The IGA has pledged to cover bills

from non-franchised garages who

signed up to the scheme.

The scheme will reimburse customers

if the work is found to be sub-standard

and the garage refuses to pay back the

money.

See who’s knocking or ringing at your door even though you are miles away



Tel:  01268-566 743      Mob: 07958 475 392  

10 WATCH OUT MAGAZINE                                                                                                                                                                                                         www.whocanyoutrust.org.uk 



WATCH OUT MAGAZINE        11

Tel:  01268-566 743      Mob: 07958 475 392                                                                                                                                                                                  www.whocanyoutrust.org.uk 

By Peter Faulkner
MORE and more older people are at risk of

being scammed and statistics show that many

are losing their life savings as criminals dream

up new and ingenious ways to make people

part with their money.

Author Janet Kelly explores the sinister world

of scams and frauds in her first novel - Dear

Beneficiary - which is set to be one of the most

topical new novels published this year.

Just recently Age UK said victims of scam mail

victims have an average age of 74 and have typi-

cally lost more than £1,000, and in just over six

months, more than 10,843 victims have been

identified.

Although this is serious news for the older gen-

eration, Dear Beneficiary deals with the issues in

a light hearted and highly humorous story about

Cynthia Hartworth, a sixty year old widow who is

heartbroken at the loss of her 38 year old

Nigerian lover.

She tries to find him through technology –

something she struggles to understand – and

soon receives a ‘Dear Beneficiary’ email requiring

her help and her bank account information.

Thinking it’s from her former lover, she hastily

replies and finds herself losing all of her money

and travelling to Nigeria in order to straighten

everything out. 

This is not as unlikely as it might sound.

Investigators have discovered that more than

200,000 potential victims were on so-called

"suckers lists" sold between con-artists.

NTS oversees specialist teams tackling scams,

illegal money lending, and online fraud. It pub-

lished its first consumer harm report this year,

building on data they have been building for

some months.

It estimated that teams under its umbrella dis-

rupted and prevented £252m worth of losses and

convicted 100 criminals who are serving a total

of 118 years of prison time.

Lord Toby Harris, who chairs the NTS, said: "It

is not just money they take from innocent peo-

ple. Many victims feel they have lost their digni-

ty, their self-confidence, their sense of security. 

"We have limited resources and I am all too

aware that in many areas we may only be skim-

ming the surface of the problem, particularly

when it comes to the internet which is notorious-

ly difficult to police." 

In the story of Cynthia, being kidnapped was

not what she had planned, yet she is soon being

held for ransom with the less privileged Tracey –

a woman in midlife also travelling to Nigeria to

find the man who had promised to marry her.

The book, published by BB Fiction, captures

many of today’s themes about older women.

Dear Beneficiary - described by best-selling

author, Katie Fforde, as ‘very entertaining’ and by

Jane Wenham-Jones  as 'witty, original, unex-

pected and a modern-day adventure, over sixty

but not over the hill’ is not about older women

being victims.

Dear Beneficiary is from www.bobaloobook.co.

uk and on Amazon Kindle and in paperback.

Janet’s on write track
"It is not just money they take from innocent people. Many

victims feel they have lost their dignity and self-confidence.”

Record debts
THE number of people seeking help

with debt problems has hit a record

high already in 2016, according to

new research from StepChange.

Figures released by the debt chari-

ty today, show that over 300,000

people sought advice from it

between January and June, the

highest half-year number the charity

has ever seen.

Those contacting the charity in the

first half of the year struggled with a

total of £2.4 billion in unmanage-

able debt and owed an average of

£13,826 each, with credit cards,

overdrafts and personal loans the

most common source of debt.

Three in ten (29%) of those con-

tacting the charity did not have

enough money to pay essential bills.

Rogue duo jailed
FATHER and son rogue traders

Jeffrey and James Tawse have been

jailed for charging a pensioner

£64,500 to build a nine-inch garden

wall which should have cost just

£600.

Jeffrey Tawse, who admitted

money laundering and conspiracy to

defraud, was jailed for six years. His

son was sentenced to two years for

conspiracy to defraud.

The pair were caught after police

were alerted when the victim, who

suffers from memory loss, withdrew

£100,000 from his bank account.

Parking blitz
TESCO is to begin taking action

against drivers who either park in

disabled bays or parent bays with-

out valid permits.

If drivers don’t have a Blue Badge,

or are not travelling with children

under 12, they can expect a £40 –

£70 penalty.

And staff are able to catch culprits

thanks to a special smartphone app

they use to take photos.

The initiative has been tested at

an initial 81 supermarkets and will

be extended to a further 200.

Janet Kelly, left, and
above the cover of
her first novel Dear
Beneficiary

CONTACT US
London Community Watch is
published by Who Can You Trust
and produced by County Media
Enterprises. Contact editorPeter
Faulkner on 07958-475392 or
01268 566743 oremail him at
peterfau67@gmail.com
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PENSIONERS in every county, every town and every

city in the United Kingdom have so far lost more

than £19 million to cold calling crooks.

But that misery is about to end because the

Government is to ban pensions cold calling, which

can leave people tricked out of their life savings.

Chancellor Philip Hammond outlined the plans in

his Autumn Statement, saying that where a business

has no existing relationship with someone contact

will be forbidden.

The plan to stamp out the calls, during which

scammers may offer victims a "free" review of their

nest egg, extra tax savings or access to their pension

before the age of 55, will come as good news to

organisations for the elderly – as well as potential

victims. 

The call ban includes fraudsters targeting people

who inadvertently "opt-in" to receiving third party

communications. Enforcement action by the

Information Commissioner's Office (ICO) could

include fines of up to £500,000 for firms trying to

breach the planned ban.

Cold callers often present scams as "unique invest-

ment opportunities", such as putting money into a

new hotel in an exotic location or into "ethical" proj-

ects that promise too-good-to-be-true returns.

It is hoped the crackdown will now help bring an

end to the misery caused by the 250 million scam

calls - the equivalent of eight a second - made in the

UK every year.

The Government has said nearly 11 million pen-

sioners are being targeted annually by cold callers.

Savers are thought to have lost almost £19 million to

pensions scams between April 2015 and March 2016.

As well as losing their life savings, victims can also

face hefty tax charges. There have also been con-

cerns that the pension freedoms launched in 2015,

which give over-55s more choice over how they use

their retirement savings, could make them a particu-

lar target for fraudsters.

Mr Hammond also plans to consult on a wider

crackdown on pensions scams, including giving more

powers to firms to block suspicious transfers, pre-

venting people's life savings being transferred into

scams without any checks and making it harder for

scammers to open fraudulent pension schemes.

Research suggests fraudsters could be behind as

many as one in 10 pension transfer requests and the

proposed measures are intended to prevent scams

happening in the first place.

The Government will consult on the proposals

before the end of the year and the next steps will be

announced in the Budget in 2017.

Gillian Guy, chief executive of Citizens Advice

which recommended the action, said: “We found

that as many as 10.9 million people received unso-

licited calls, emails and texts about their pensions

over the last year. Promises of high returns are used

to trick people into fake investments.

“The government's ban on pension cold calls is the

right move to protect people. The power to fine

scammers also means enforcement bodies will be

able to put a stop to any scammers that still target

people's savings.”

Former pensions minister, Baroness Altmann, said

the move is a victory for common sense. “No bona

fide company should contact people out of the blue

offering free pension reviews or investment schemes

for their pension savings,” said Baroness  Altman. “If

a firm wants to generate new customers, they will

have to find better ways than just buying up lists of

contact details and cold calling people.”

Pension pot preserved
The ban includes fraudsters targeting people who "opt-in" to receive

third party communications. Companies face fines of £500,000

Thefts falling
METAL theft in the UK has

decreased by almost 74%

between 2012 and 2016,

thanks largely to the intro-

duction of the Scrap Metal

Dealers Act in 2013. 

The act, preventing unli-

censed metal trading, has

contributed to numbers

falling from 44,885 reported

metal theft incidents across

the UK in 2012/13, to just

11,747 reports in 2015/16.

Incidents were high in

2012, with metal stolen from

roofs, railways and gates and

fences. 

Pressure from local councils

forced the introduction of

the act that requires all

metal traders to have a

license to do so.

Since 2012, reports of

metal theft have dropped

consistently year-on-year

across the country, with

declines in incidents of up to

89% for places including

Leicester, Kent and

Somerset.

Flytip hotline
THE Environment Agency has

issued a 24-hour, seven day a

week hotline to crack down

on flytipping

.If you witness or find fly-

tipping or have any informa-

tion about it you can now

report it to the Environment

Agency 0800 807060.

Reports should include as

many details about the inci-

dent and type/amount of

waste as possible including

time and date, description of

person dumping the waste,

vehicle registration,  what

was being dumped and,if

possible, photographs.
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By Peter Faulkner

LAST month saw the start of ‘burglary season’ according to a new

report from Nest, with November historically seeing the highest num-

ber of home burglaries of the year followed by December and January. 

Their report, ‘Burglary Britain’, combines consumer insights, national

statistics and views from industry experts to provide an in-depth view

of the scale, methods and true cost of burglary across a nation that

saw just under 700,000 recorded burglaries last year . 

Location, Location, Location

National Crime Report Statistics revealed the national average to be

seven burglaries per 1000 households last year. This changed dramati-

cally depending on the postcode. 

The North of England and London had the most recorded burglaries,

with Manchester the most at risk area with 23 per 1000 households -

three times the national average. 

The South and South West of England by far reported the lowest levels

of domestic burglary, with residents of West Oxfordshire four times

less likely to be burgled - recording just 1.7 burglaries per 1000 house-

holds. Research also provided a fresh understanding of burglar selec-

tion criteria – from the types of properties targeted to modes of entry

and even the of items most likely to be stolen.

For example, no longer are only residential buildings at risk - out-

door spaces such as sheds and gardens now account for nearly a third

of reported burglary incidents. 

These external break-ins also have a much higher success rate in

terms of actually gaining entry to a building and removing goods.

While 52% of burglaries on domestic homes resulted in entry, a huge

79% of cases involving outbuildings led to successful entry.

Furthermore, of the burglaries where entry was gained, there was a

higher rate of goods actually being taken from outbuildings (74%) over

domestic property (66%). 

Continued on page 13

BURGLARY: ARE YOU SAFE?
November is historically the month when the most burglaries occur followed by December and

January so make sure you have proper security measures in place to deter the criminals 

Three page look at burglary in Britain and how to keep yourself safe

Don’t let this happen to you make sure your home is like Fort Knox to beat the burglars
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From page 12

Ex-Chief of Police Colin Port suggested lower level security measures are making these buildings

a prime target: “We may consider the risk to the building we actually live in but often have

more lax security in place when it comes to sheds and garages. 

“However, these buildings often contain high value property that’s easy to sell on, such as

tools, making them a favourite with burglars.”

Following this new finding, Nest Head of Product Marketing Lionel Guicherd-Callin suggested

the placement of an outdoor security camera could help alleviate this threat: 

“As the value of items stored in outbuildings has increased, our security measures have not

kept apace. Traditional security measures, such as alarms, often don’t extend to property out-

side our physical home, and so outdoor cameras – which are a great visible deterrent and now

more accessible than ever – are a powerful home security addition.” 

Leaving the Front or Back Door Open

Criminals also appear to be capitalising on how we often isolate ourselves from our neighbours,

with a surprising 52% of offences now involving someone attempting to enter through the front

door as opposed to the back. 

This shift becomes somewhat clearer when we see that of the attempted break-ins with suc-

cessful entry (60%), 23% of the recorded cases saw the criminal enter through an unlocked door,

placing human error firmly as a leading contributor to the number

of thefts that take place . 

But it’s not just absent-mindedness that gives burglars a

helping hand. One in ten respondents (12%) don’t have

any security measures in place beyond a standard door

lock, making them attractive targets for criminals. 

Ex-burglar Michael Fraser (pictured right) says: “Burglars

are able to evaluate how secure a home is at-a-glance – a

weak door or an unlocked window can serve as an invita-

tion to criminals. But the reverse is also true - prominent

security measures such as burglary alarms, security cameras,

and even a thorny bush can act as great deterrents.” 

This ‘it won’t happen to me’ mentality could account

for the fact that 16-25 year olds are now twice as

likely to be broken into as the over 75’s . This

trend correlates with the research finding that

the 16-24 group were the most likely to have

no security measures in place, whilst the

over 55s have the most.

To Catch A Thief 

One of the most surprising statistics

of the report was that 49% of vic-

tims knew the person who commit-

ted the burglary, with 35% knowing

them well . 

Security cameras 

Both indoor and outdoor are a fantastic tool in help-

ing authorities to solve a crime and hopefully recov-

er stolen goods. And yet of the respondents ques-

tioned, the most popular preventative measures were

security lights (45%), improved locks and security doors (36%), burglar alarms (35%), fence (34%)

and security windows (30%). 

But households across Britain don’t just use traditional methods for protecting their homes.

Perhaps inspired by the 1990 Christmas favourite, ‘Home Alone’, respondents also cited placing

a mannequin in the window, fake dog barking sounds when an alarm is rung, and placing kids

toys in front of doors as homegrown security methods. 

The things that respondents feared least (3%) about being burgled.

Whilst the average value of property stolen per burglary was found to be £2,267 - over a

month's gross pay for the average UK earner - the greatest worry (55%) of those surveyed was

that their homes and families would no longer be safe. The emotional impact was found to be

true, with 45% of respondents who had been burgled claimed they felt an invasion of privacy,

29% reporting a loss of confidence after a break-in 11 and 21% experiencing anxiety or panic

attacks. 

Whilst 10 years ago TV’s were top of the list for would-be thieves, something that could be

replaced quite easily, this figure has now halved. Instead jewellery, which is much more likely to

hold sentimental value, is now the most likely belonging to be stolen, overtaking purses and wal-

lets in 2014.  

In fact, almost one in five (17.8%) respondents state that family heirlooms would be the most

inconvenient item to lose in the event of a burglary. 

Handy statistics
nNovember is historically the

most burgled month of the

year, representing the start of

‘Burglary Season’ 

nOver three-quarters of

respondents think their

homes are secure, despite

more than half admitting to

having been the victim of

burglary 

nNearly a third of burglaries

reported now target outdoor

buildings, sheds or storage

spaces. Almost a quarter of

all burglaries saw the criminal

enter through an unlocked

door 

nAlmost half of victims know

the person who committed

the burglary, with over a

third knowing the perpetra-

tor

nManchester was found to

have highest rate of reported

burglaries with three times

the national average    

nRespondents state the fear

of their home being shown to

not be safe is the biggest

worry about being burgled,

with 28% citing it as their

main concern, with just 3%

stating financial impact 

nThe 16-25 age group is

twice as likely to be burgled

as those over the age of 75,

and almost three times more

likely to have no security

measures in place
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By Staff Reporter

NOVEMBER might be the start of the burglary season, but burglaries

also go up when the nights get longer. It sounds simple but this is the

time of the year when you should make sure your home is like Fort

Knox.

It is also the time of the year when burglars are on the lookout for

some Christmas presents of their own, but they want to get them for

nothing.

That means leaving your home unlocked, all in darkness and with

wrapped up presents sitting under the tree in full view   a real invita-

tion for your uninvited guests.

However, there are small steps from the Metropolitan Police that you

can take to make your home less attractive to a burglar.

n LOCK THEM OUT. We know as many burglars enter through a win-

dow as through a door, and around 1 in 5

homes that were burgled in London in the last

year had been left unsecured. Make sure you

close and lock all your doors and windows.

n KEEP THEM GUESSING. The nights are getting longer. So leave a

light on when the street lights come on. It keeps burglars in the dark.

n HIDE AND KEEP. Always keep valuables, like laptops and tablets,

out of sight and never leave them near a door, letterbox or window.

Double check if they have been left in sight.

n DOUBLE LOCK. Shutting isn’t locking, and it won’t keep the bur-

glars out.

Burglars look for quick win opportunities; they don’t want to run the

risk of a confrontation so simply leaving a light on to give the impres-

sion someone is at home is often enough to deter them.

Don’t let your home be at risk. Be a hero. Stop crime on your

doorstep.  Timer switches can also be fitted to operate radios and

lights if you’re not back from work until after dark or if you’re away for

a few days.  

Leaving a light on costs literally pence in electricity – and that figure

is insignificant compared to the hundreds of pounds in insurance

excess you might have to pay should your home be broken into. Not to

mention the heartache and misery burglary causes.

For more burglary prevention advice visit http://www.met.police.uk

/burglary

Other useful advice from the Nest burglary survey

n DON’T advertise you have pets in the house – it’s a sign you 

don’t have an alarm. 

n DON’T leave tools outside that could be used to break in. 

n DON’T leave calendars or notes showing near windows that tell

burglars when you’re away. 

n DON’T let your hedges become overgrown and obscure entrances. 

n DO make your front door look as secure as possible. 

n DO invest in visible home security, such as an alarm or camera,

to deter thieves. 

n DO use your security products. If you have them installed make

the most of them. 

n DO install a letterbox cage so burglars can’t  ‘fish’ for keys. 

n DO get to know your neighbours – they can be the second pair

of eyes for you.

Golden rules to deter burglars

FREE P&P with code LCW

Still using timer plugs?

£29.99
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By Peter Faulkner

GUNDOG owners are being put on

red alert after news that more and

more of the pets are being stolen

every year for breeding or for sale

on the black market.

Since 2013 more than 5,000 dogs -

some worth as much as £1800 each -

have gone missing or been stolen right

across the country and that is a 23%

rise in just two years.

The  Pet Theft Awareness team said

the breeds most commonly stolen are

Labradors, Springer Spaniels and Cocker

Spaniels and statistics from the DogLost

group reveal that in 2015, 356

Labradors, 276 Cocker Spaniels and 168

Springer Spaniels went missing – mainly

stolen

Pet Theft Awareness wants to raise

the issue so that dog owners can be

more alert to potential thefts, how to

keep dogs safe, what to do if they

become a victim and buying and selling

gundog puppies.

An awareness campaign was run

through social media and DogLost and

its partners in the Stolen and Missing

Pets Alliance who supported the initia-

tive. Figures show a 22.3% rise in

reports in two years.

The figures reveal at least 5,288 dogs

reported stolen since 2013. Broken

down,the figures indicate that 1,490

were taken in 2013, 1,599 in 2014 and

1,776 in 2015 - a 23% rise. In the first

four months of this year, there were a

reported 423 thefts.

Thieves target Staffordshire bull terri-

ers and tiny toy-designer breeds, like

miniature French bulldogs, and pugs,

popular with celebrities, because of their high resale value. 

Nik Oakley, from Dog Lost - which works nationwide to reunite lost

and stolen dogs with their owners - said gun dogs such as Labradors,

cocker spaniels, and springer spaniels were being taken for working

purposes and illicit breeding.

Anna Rigano, from Forest Row, East Sussex, had her Jack Russell,

Buster, stolen in March after she took him for a run in open fields.

When she called him back he didn’t respond suggesting he had been

stolen.

Vet Louise Marsh, from Woking,Surrey, was reunited with her pet

Border Terrier  Toby after he was stolen from her street in 2014, and

later dumped in a field in Kent. 

The Border Terrier was discovered following a high profile social

media appeal supported by the tennis player, Andy Murray, and the

band, One Direction.

It is a legal requirement for all dogs to be micro-chipped but vets

do not have to routinely scan new dogs brought into their surgeries.

"Many dogs may stay lost or stolen until they actually get scanned by

somebody," said Ms Oakley. We want it to be compulsory to all vets,

local authorities, rescuers, to scan every dog that goes past them.”

Dartford MP Gareth Johnson wants the government to recognise the

growing problem of dog thefts and the effect they can have on owners.

Mr Johnson said stealing a dog was currently deemed no more seri-

ous than stealing other possessions.

"It would be good to have a specific offence of the theft of a pet. Too

often, the theft of a dog is treated in the same way as the theft of a

laptop or a mobile phone," he said.

How the theft figures are broken down

North Yorkshire Police provided a figure of 61 crimes over the whole

period but did not break it down further.

Nottinghamshire Police recorded the highest rate of dog thefts

between 2013 and 2016. There were some two dogs stolen per 10,000

people, closely followed by Kent while Sussex had the fifth worst

record. However, Nottinghamshire is one of 10 forces where the numb

er of canine thefts has dropped. In 2013, there were 92 reports of dogs

stolen, rising to 94 in 2014. The following year it was 59.

The other forces who recorded a fall compared with their 2013 fig-

ures were West Midlands, Durham, Warwickshire, Bedfordshire,

Surrey, Cheshire, North Wales and Gwent.

Two other forces, Kent and Devon and Cornwall, had the same

number of reports of thefts in 2015 as they did two years previously. A

breakdown was not available for North Yorkshire.Of the 37 forces that

responded to the request , 24 reported more thefts in 2015 than two

years earlier. Ten saw a rise in both 2014 and 2015.

Norfolk and Dyfed-Powys saw the biggest percentage rise, with more

than two and a half times the number of reported dog thefts in 2015

compared with 2013. The number of reported thefts has almost dou-

bled in Northamptonshire, up from 14 in 2013 to 27 in 2015. 

The Country Land and Business Association's Eastern Region figures for

2013 were:- Hertfordshire – 48; Essex – 38; Norfolk – 32;

Cambridgeshire – 27; Lincolnshire – 24; Bedfordshire – 19;

Northamptonshire – 15; Suffolk – 12; Nottinghamshire – 2. The London

Metropolitan area saw the greatest number of stolen dogs with165

reported during this period.

Springer Spaniels are a wanted breed for dognapping criminals

Prized dogs top of
crooks Xmas list 




